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Video Contract - KGC Creations 

Contract Topics Discussed: 

Payments 

Expenses & Meals 

Schedules 

Copyrights 

Delivery & Responsibilities 

Lighting 
 
This contract is for video services to be provided by KGC Creations, the Creative Manager, for 
the client signed below. All videos will be shot in digital format. Video files will be delivered as an 
mp4 file or movies file through an online portal. The video will be ready and delivered about 3-6 
weeks after the event depending on specifics of details.  
 
KGC Creations has discussed with the client that by one’s definition this may not fully represent 
the service of a full videographer. KGC Creations offers services of video snippets and a movie 
library capturing key and requested events. Most video snippets will be provided in a minimum 
length of 2 minutes and a montage videos may exceed 20 minutes in length. 
 
 
Terms: 
Upon your signature, KGC Creations will NOT be held accountable for not capturing desired 
videos. It is up to the client to assist in identifying or gathering people/items/locations for the 
videos. The parties agree to positive cooperation and communication for the best possible result 
within the definition of this assignment. KGC Creations is not responsible for key individuals’ 
failure to be present or to cooperate during videos, neither for missed coverage due to details 
not revealed to KGC Creations.  
 
Collaboration - KGC Creations will work closely with the client to deliver the final product. KGC 
Creations will determine when the video is in an acceptable state to be delivered. Please note 
that “Editing to final version” is charged by the hour. Clear and efficient communication between 
the client and KGC Creations is key to getting a project done on time and within the 
budget/estimate. KGC Creations will not charge the client if a misunderstanding by KGC 
Creations causes additional time spent. However, changes due to the client “changing their 
mind” will be charged. 
 
Client(s) acknowledge that all work created under this agreement is the intellectual property of 
KGC Creations who shall retain the copyright to the videos. Client(s) agree not to publish the 
videos without permission of KGC Creations. Client(s) may only post videos marked for “web” or 
“internet” on Flickr, Twitter, MySpace, Facebook or any other social networking website. 
Client(s) also agree not to digitally manipulate the Work for public viewing (wedding message 
board, social networking website or public photo galleries) and include a video credit of “KGC 
Creations” with each video posted. Client(s) will have unlimited personal use of the finalized 
videos at any time for no additional fee. Client(s) give permission for KGC Creations to use the 
work for publication, display, advertising promotion and other uses. 
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While KGC Creations takes the utmost care with respect to exposure, processing and delivery 
of videos, in the event that the files become lost, stolen or destroyed, for reasons within or 
beyond the control of KGC Creations, liability is limited to a refund of retainer or payment 
received. The limit of liability shall not exceed the contract price stated herein. KGC Creations 
will not be held responsible for any ruined videos due to guests’, event participants, flashes, 
background noise, or due to any other cause in or outside of KGC Creations control. In the 
unlikely case that a particular segment of the event is either not recorded, partially recorded , or 
recorded unacceptably due to an equipment or videographer error, KGC Creations will not 
charge the client for that time and will agree to a reshoot of that segment at no charge to the 
client, if possible. Every effort must be made to have the lighting at all locations set to a level 
acceptable by the client and KGC Creations reserves the right to request changes in lighting 
levels at event locations. Failure to accommodate lighting requirements will cause grainy and 
unclear video and will not hold KGC Creations liable. Although KGC Creations uses an area 
restricted sound microphone, if venue does not allow for appropriate microphone use or cause 
disrupted noise including in the background, KGC Creations will not be held liable.  
 
In the event that KGC Creations is unable to video the event due to: illness, emergency, 
accident, or Act of God, a suitable video producer will be provided. If a replacement is 
unavailable, the payment(s) made to KGC Creations will be refunded in full, and return of the 
payment(s) shall be the entire obligation under this contract. No other damages or guarantees 
of any kind are recognized or warranted. This Contract incorporates the entire understanding of 
the parties. Any modifications of this Contract must be in writing and signed by both parties. 
 

PAYMENT SCHEDULE: The 60% non-refundable retainer is due at the time of signing 
of agreement. The remaining balance is payable in full one month prior to the day of the 
EVENT(S) or sooner. In the event the CLIENT fails to remit payment as specified, KGC 
Creations shall have the right to immediately terminate this agreement with no further 
obligation, retain any monies already paid, and not attend the EVENT(S). Returned 
checks will be assessed a $50 non-enough funds fee.  
 
 If CLIENT communication lacks 60 days prior to EVENT, CLIENT accepts risk of 
KGC Creations not having proper time to prepare and may result in missed details or 
provides KGC Creation the right to terminate coverage with notice given up to 2 weeks 
before the event via delivery of CLIENT phone number, email, and/or social media. 
 
EXPENSES & MEALS: For all EVENT(S), 1.5 hour of drive time is included in package cost. 
However, when applicable, the CLIENT is responsible for a travel fee minimum of $150. Meals 
must be provided for all vendors if served during the event and booked for longer than 5 hours. 
KGC Creations are happy to honor the venue’s request of where vendors will eat (separate 
table, backroom, near by location within the venue, etc.) These details should be provided prior 
to the event date from the CLIENT. 

Model releases - Because the client owns the rights to all the captured video, it is their 
responsibility to ensure that all persons appearing in the video understand their rights of the final 
product. 
 
File Compatibility - KGC Creations authors files using the most compatible blank media on the 
market for set-top computers and systems. KGC Creations is not responsible for incompatibility 
with the files authored and the client/customer's player. 
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Archival – KGC Creations will keep all event/project data on our computers for 90 days after 
final product delivery. Archival beyond that time is the client’s responsibility. KGC Creations will 
transfer all computerized event/project data to a client’s external hard drive at an extra charge. 
 
To confirm and acknowledge acceptance of this contract, please sign date, and return to KGC 
Creations. It is recommended you print a copy for your records. 
 
 
 
 
Client Signature_______________________________________ Date____________________ 
 
 
 
Print_____________________________________________ 
 
 
KGC CREATIONS agrees to the above terms when supplied to a client for signature and is in 
effect with the client’s signature AND payment of the retainer has been processed. 


